
Three easy steps to apply for  
your Toilet Replacement Rebate

Determine if you are eligible.

o Your Multi-Unit building is within the city of Calgary.

o  You have removed your old 13 litre+ toilets, purchased  
and installed high-efficiency, WaterSense labelled toilets.

o  The unit number(s) listed on your application has not 
received a rebate from this program previously.

 Complete the Toilet Replacement Rebate application 
form (including Unit Form on reverse) and mail with ORIGINAL 
toilet purchase receipts (for each toilet) within one year of 
purchase date. We recommend you make copies of your 
application and receipt(s) for your records.

Enclose the original receipt(s) with this application 
form and mail to:

Multi-unit and Hotel/Motel Toilet Rebate 
The City of Calgary Water Services #433 
P.O. Box 2100, Station M 
Calgary, AB T2P 2M5

Please check the program that applies to your application:

o  Multi-unit Residential 
(Property manager, condo association, building owner)

o Hotel/Motel

NOTE: If you live in a single detached family home, condo, 
trailer or townhouse, please fill out the Residential Toilet 
Replacement Rebate form available at calgary.ca/toilet.

Applicant’s name (please print): 

Applicant is the:

o Building Owner   o Building Manager 
o Property Management Company   o Condo Association

Phone number: 

Email: 

Building information

On-site contact (if different than above): 

   

Building address: 

   

Mailing address (if different from above): 

   

Email address: 

Total number of units in building: 

Total number of toilets in building: 

Total number of toilets being replaced with this application: 

ENMAX account number: 

If application is deemed eligible, a rebate cheque will be issued by 
The City of Calgary at the end of each processing period.

1

2

3

o  YES, I am choosing to conserve water! I removed old 
13 litre (or more) water-guzzling toilets from my building and 
replaced them with high-efficiency WaterSense labelled toilets.

o  I have read, understand and agree to the terms and conditions 
of the City of Calgary Toilet Replacement Rebate Program.

o  I am willing to share my water savings statistics for future 
program promotions (not required).

Owner/Property Manager name (please print)
(Must be the utility account holder)

Owner/Property Manager signature

Date

Postal Code: 

Phone number:

Postal Code: 

Application form

The personal information on this form is collected under the authority of the Freedom of Information and Protection of Privacy Act, Section 
33 (c) and used solely for the administration and evaluation of the Toilet Replacement Program. Participants may be contacted by survey 
for evaluation and water conservation program development.

Additional Required Information:

$50
rebate

Multi-Unit Residential
& Hotel/Motel Toilet Replacement

Rebate Program

Continued on other side

A toilet must have a WaterSense                       label to be eligible for this rebate.



Onward/ By 2033, per capita water use will be reduced from 2003 levels by 30 per cent.

calgary.ca  |  contact 311

Unit Location 
(of toilet replacement)

WaterSense Labelled High-Efficiency Toilet Description

Floor number Unit number Number of toilets 
replaced in this unit

Manufacturer 
name Model Name Model # 

(Number)

Floor 3 Unit 3015 2 Kohler Saile EL (one piece) K-3564 (one piece)

Toilet Replacement Rebate Unit Form
Please complete the unit form below with the unit numbers and locations of the 13 litre+ toilets you have replaced with high-efficiency 
WaterSense labelled toilets. There is no limit to the number of toilets that can be replaced in your building.

NOTE: If you need more space, please photocopy the above or print extra Unit Forms, available at calgary.ca/toilet under Multi-unit 
Residential and Hotel/Motel Toilet Replacement Rebate Program.

example example  

Program terms and conditions:
This offer only applies to properties located in Calgary. Effective September 1, 2011 

a toilet must have a WaterSense label to be eligible for The City of Calgary $50 

Replacement Rebate. New toilets must replace a toilet with a flush volume of 

13 litres or more.

Eligible rebates are completed in 8 to 10 weeks. Applications must be submitted 

within one (1) year of purchase date of new toilet. Submission of application does 

not guarantee a rebate. Applications are processed on a first-come, first-served 

basis. This offer may be withdrawn at any time without notice. The City of Calgary 

Water Services reserves the right to inspect and verify that eligible toilets are 

installed and old toilets made unusable. Applicants may be subject to on-site 

inspection and verification.

The City may forward your application form and supporting documents to a 

Third-Party Service Provider for review and payment where applicable. Questions or 

concerns regarding changes to the program administration or access to information 

should be directed to The City of Calgary Water Conservation Program Staff by 

calling 3-1-1.

The City of Calgary does not assume any responsibility with respect to the 

purchase, installation or use of toilets in this program and shall not be liable for any 

loss or damages resulting in any way from such purchase, use or installation.
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